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Data Collection for Quality Management 
 

1. Data provides a rational basis to make economic decisions and take action. 
a. True 
b. False 
 

2. A data collection form’s main purposes are to; 
a. Make data collection easy and consistent. 
b. Organize data automatically, as it is collected, to make it easier to interpret and 

use later on. 
c. Reduce Bias 
d. All of the above 
 

3. Operational definitions are very useful in ensuring what in data collection? 
a. Consistency 
b. Integrity 
c. Establishing a baseline 
 

4. The first step in data collection is to determine:   
a. Data quantity 
b. Collection timeframe 
c. Purpose 

 
5. Another important question to answer before collecting data is to understand how the 

data will be: 
a. Gathered 
b. Measured 
c. Used 

 
6. Variable data comes from the actual measurement of a quality characteristic. 

a. True 
b. False 

 
7. Attribute data comes from counting the occurrences of a quality characteristic. 

a. True 
b. False 

 
8. Data must be collected consistently and honestly. 

a. True 
b. False 

 
9. Before you can manage a process you must first be able to: 

a. Define it 
b. Report it 
c. Measure it 
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About this test 
 
1. To what extent did the presentation focus on or clarify the objectives? 

 Excellent      Good  Fair  Poor 
 

2.  To what extent was the presentation well organized? 
 Excellent      Good  Fair  Poor 
 

3.  How will you use the CE units? 
  State license 
  Re-certification 
  Employment 
  Other 
 

4. How long did it take you to complete and view both the presentation and test? 
 _______ minutes. 
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About Continuing Education Credits: 
Viewers who pass the test successfully (scoring 70% or higher) will receive a certificate indicating the  
contact hour(s) earned on the presentation. Certificates are issued quarterly.  Beckman Coulter, Inc. is an 
approved provider of continuing education programs in the clinical laboratory sciences through the 
American Society of Clinical Laboratory Scientists  (ASCLS) P.A.C.E.® Program, which are recognized 
by the state of California. Additionally Beckman Coulter is an accredited by the Florida Department of 
Health as a continuing education provider.  
 
How to Apply for Course Credit: 
Please send this completed test and your $20 to: 
 

Beckman Coulter, Inc. -- Education Center 
11800 SW 147th Ave M/S 41-A12
Miami, FL 33196

 
Name ________________________________________________________________________  
 
Title _________________________________________________________________________  
 
Institution/Facility ______________________________________________________________  
 
Mailing Address ________________________________________________________________  
 
City _______________________ State ____________________ Zip _______________ _______  
 
Telephone _____________________________________________________________________  
 
Fax __________________________________________________________________________  
 
Email ________________________________________________________________________  
 
Credits requested for: 
     P.A.C.E. ®        License # / State ____________________ 

     State of Florida         # _________________________________ 
 
Payment Type:   

 Check made payable to Beckman Coulter.  
 Credit Card Payment:  Visa  MasterCard   American Express 

 
__ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __  __ __  __ __  
Credit Card Number Month Year  
 Expire Date 
 
X ____________________________________________________________ 
            Signature (as it appears on the credit card) 


